
 

COMPANY GUARANTEE 

 

The Company Guarantees the following items for 10 years: 

1. Aluminium and UPVC Window frames, Door Frames and double-glazed sealed units in 

windows, and doors. (This does not include hardwood timber windows, conservatory roofs or roof 

lanterns or roof lights). GLASS BREAKAGE IS NOT COVERED UNDER THIS GUARANTEE. 

The Company Guarantees the following items for 5 years:  

1.   Lock & Hinges 

2.   All uPVC and Aluminium Roof lanterns and Roof lights.  

3.  All double glazed sealed units into uPVC and Aluminium roof lights, roof lanterns, and 

conservatories. This includes any anti-sun solar glass and self-cleaning glass. 

4.   All internal blinds in windows and doors.  

The following items are guaranteed for a period of 3 years after installation: 

Fully factory finished (Painted/Varnished) hard wood timber windows. After 3 years the windows 

may require re-decoration. 

NB: - All untreated (Primed) hard wood windows are not guaranteed after installation unless 

decoration of windows has been carried out by Dorking Window Company. 

The following items are guaranteed for a period of 12 months after installation: 

1. Handles & UPVC Trimmings including decorative/cosmetic bars, Fascia, Soffit & 

Guttering and silicone sealant. 

2. Double glazed sealed units into Hardwood Timber windows, doors, conservatories roofs, 

roof lights and lanterns. 

3. All door adjustments – in uPVC, Composite, Timber & Aluminium. 

4. Gaskets & seals. 

PLEASE KEEP THIS GUARANTEE IN A SAFE PLACE, IT MAY BE REQUIRED TO BE 

SHOWN TO THE SERVICE MANAGER. 

If any item requires attention, please write to the above address and the service manager will 

contact you to discuss the matter. 

It is recommended that all UPVC frames should be cleaned with mild soapy water after installation 

and thereafter at three monthly intervals with a recommended UPVC cleaner. 

Defects that are attributable to bad workmanship or faulty materials supplied by the Company 

must be notified in writing by the customer to the Company within 3 days of completion of work. 

Any defects will be investigated by the Company and if liability is accepted, will be rectified by the 

Company. 

This guarantee does not affect the Customer’s statutory rights. 



 

 

It is the Customer’s responsibility to final finish any timber supplied by the company within a 

reasonable time of completion of the work, The Company does not accept any liability in respect 

of such finishing. 

The company will not accept liability for any minor imperfections in glass, which are inherent in the 

handling and manufacturing process of the glass. 

The company does not guarantee against damage due to accidents, storm, flood, neglect, 

misuse, faults or premature deterioration that result from Customers failure to comply with the 

maintenance instructions. 

The company guarantee does not cover any aesthetic wear on gold, brass or any coated 

furniture. 

The company does not guarantee the elimination of condensation by the products, which are the 

subject of the contract. 

Dorking Window Company is not responsible for any glass that is cracked or broken after 

installation, including effects of Nickel Sulphide Inclusions. 

The items specified on the contract number as shown hereunder, are guaranteed for the period of 

Ten Years from the date if installation. 

Any remedial work undertaken under this Guarantee will be carried out during normal business 

hours. 

The Guarantee will be rendered Null & Void should the Customer breach any of the conditions of 

this contract.       

This guarantee is with the named person only and is Non-transferable with any property 

sale. 

 

By agreeing to our contract you are giving Dorking Window Company permission to use and hold your personal 
information for the lifetime of any guarantees, which will not exceed 10 years. Personal Data includes title, names, 
address, phone number, images, and email address, this information will not be shared with any third parties or used for 
any marketing purposes. However, in relevant cases your information will be passed to FENSA to provide you with further 
documentation. 


